PAULA GARCIA
UX Designer & Researcher
paulahgarcia97@gmail.com · (510) 990-2992 · paulagarciadesign.com 
TOOLS
Figma, Sketch, Adobe XD, Photoshop, InVision, SPSS, Qualtrics, Workday
EXPERIENCE
UX DESIGNER










         Jan. 2022 - Present
Roomax

· Manage usability testing in preparation for custom-made furniture website redesign. Define testing parameters, prepare prototypes, recruit users, facilitate tests and report results

· Help improve information architecture by assisting with card sorting, affinity diagramming and search log analysis

· Communicate/visualize user insights and solution concepts via correct fidelity artifacts (ex. personas, process maps, concept diagrams, problem statements, sketches, and others)

HUMAN RESOURCES RECRUITING INTERN                                                                                                                       Sept. 2021 – Present 
United Parcel Services (UPS) 






                       
                                                             

· Sourcing, recruiting, and hiring diverse slates of candidates in a fast-paced environment with tight deadlines while collaborating closely with hiring managers and present weekly progress and metric reports to senior leadership
MARKET INSIGHTS ASSOCIATE                          
                   
                                                                  April 2021 – Aug. 2021 

The Boedeker Group
· Participated in EdTech marketing projects and initiatives by scheduling and demonstrating promotional toolkit to prospects
· Collected target customer feedback and turned responses into actionable insights that helped drive product development decisions
· Updated and maintained an extensive client database, completed detailed reports, and worked with internal team to maintain schedule
UX DESIGN INTERN                                                                                                                                                             Jan. 2021 – March 2021
Tilt 






                       
                                                             

· Managed usability testing in preparation for additional site features. Defined testing parameters, recruited users, and assisted with all research planning and preparation
· Designed surveys, analyzed results/data, and translated findings into clear insights to support clients and the team
· Designed 15+ mid-fi wireframes along with the first iteration of hi-fi mockup of website, working within and in addition to a style guide
FIELD INTERVIEWER
                  
 






 June 2019 – Sept. 2019

E&W Research Consultants





               

· Implemented several modes of data collection on collaborations with SF Dept. of Public Health, CHP, and UC Berkeley

· Recruited, consented, and interviewed over 1,000 participants using computer assisted interviewing instruments

· Coordinated with project staff and identified appropriate timeframe for completion of projects
EDUCATION

GENERAL ASSEMBLY – San Francisco, CA







     
 February 2021
Certificate, User Experience Design Immersive

Full-time, 450+ hours, 12-week project-based program taught by industry leaders
CALIFORNIA POLYTECHNIC STATE UNIVERSITY – San Luis Obispo, CA

                             
                           June 2020

Bachelor of Science, Psychology










             
